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What Is Interview Pro 
This is more than a personality report. It’s a personality 

centric, interview guide, designed to help you conduct a 

revealing interview. 

Why Use Interview Pro 
Do you worry about hiring a wrecking ball? If you have 

several candidates to choose from but aren’t sure who 

to pick, then you need Interview Pro. 
 

The cost of hiring the wrong candidate is estimated to 

be anywhere between 40% and 400% of the salary. So 

you want to do everything you can to get it right first 

time. 

 

It’s very difficult to determine who to hire, based on a 

traditional job interview. More often than not, the 

interview only reveals if the candidate is good at job 

interviews. It doesn’t necessarily tell you if they will be 

able to do the job you have for them. 

Empowering The Interviewer 
Even if you have interviewed hundreds of candidates, 

good interviews start with good information. With 

Interview Pro, even the most inexperienced 

interviewer will be able to conduct a revealing interview 

and make a good hiring decision because the Interview 

Guide Personality Report tells you what you need to 

know.  

What’s In The Personality Report 
Each report contains about 5 personality topics. The 

topics will pertain to what’s most relevant to the job 

role.  

For example:  if you are hiring someone for a sales role 

you will want to know about; 

● Can they make cold calls 

● How do they cope with rejection 

● What’s their sales style 

 

Topic Format 
Each topic will tell you something about the candidate’s 

personality and provide you with a specific question to 

ask. The question is designed to explore specific aspects 

of the candidate’s personality. You will also be provided 

with notes tell you what to look out for in their answers. 

No Training Required 
Interview Pro reports reports are written in plain English 

so that any interviewer could print of the report, walk 

into an interview and conduct a meaningful interview. 

No training is required. The system is very easy to use 

and full support is provided should you need any help. 

 

You access the service via your browser, so there is no 

software to install or manage. 

 

 

Is It Accurate? 
PeopleMaps has been pioneering online personality 

profiling for almost twenty years. Thousands of 

organisations have used the service and 1.5 million 

people have completed an assessment.  

 

The report is incredibly accurate. This is a Jungian 

system and the psychology has be developed by Anne 

Ellis, who has specialised in this area for thirty years and 

lectured at postgraduate level. 
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Select A Report Design 
There are several tried and tested report designs you can use. Whatever your job role, we have a personality report 

to match. Please contact your PeopleMaps representative if you are unsure as to which report to use. 

 

 

InterviewPro-sales-face-to-face 
 
Good salespeople can make or break a company. And as 
you probably already know, sales is all about people. It 
doesn’t matter what certificates they have or what 
qualifications, some people will thrive in your sales 
environment and some people will not. 
 
This report will ensure you hire the very best person for 
your specific sales environment. It will describe their sales 
style and how they cope with things like cold calling. 
 
Everything you need to know, to help you hire good face 
to face salespeople, is included in this report. 

 

Interview Pro - Professional Drivers 
 
The drivers you hire are often the "face" of your company 
and may indeed be the only interface your clients have 
with your organisation. 
 
Driving jobs vary however they all carry a lot of 
responsibility. Accidents reflect badly on your company 
and your bottom line, so you want to do everything you 
can to reduce the likelihood of accidents happening. 
Hiring the right people can help with this. 
 
PeopleMaps has spoken with many organisations that 
employ professional drivers, to determine what we should 
be looking for. We have also spoken with advanced 
driving instructors that are usually brought in when 
accidents occur. 
 
The Professional Driver Interview Guide is designed to 
help you hire the right drivers for your organisation. 

 

InterviewPro-Care Worker 
 
This PeopleMaps report has been used extensively in the 
UK care sector and has been the subject of an extensive 
pilot by The National Skills Academy for Social Care (UK). 
 
This report is designed to help you hire the very best Care 
Workers. These roles are all about people and therefore 
you need to understand how the candidate will cope as a 
carer. 
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InterviewPro-Contact Centres 
 
This is the latest version of the recruitment report for 
Contact Centres. It has less text and mode diagrams so 
that you can see at a glance if a candidate has what you 
are looking for. 
 
Different candidates have different issues. You can 
identify them at the outset and decide which ones you can 
live with. 

 

InterviewPro-Customer Service 
 
Keeping customers is essential to most businesses, so 
you you want to make sure you hire people that naturally 
deliver excellent customer service. For instance our 
communication style is a personality issue, as is our ability 
to have empathy with a customer. 
 
If you want to hire the very best customer service people 
then you want to hire people who do it naturally. 
 
This report will help you to ask the right questions and find 
those rare gems that effortlessly deliver exceptional 
customer service. 
 

 

InterviewPro-IT and Engineer 
 
This is one of our most popular report designs. 
 
When you are faced with ten engineers with the same 
qualifications, you need something to differentiate 
between them. Personality reports are now commonly 
used, even in technical recruitment. 
 
If you want to know how the candidate will get on with you 
and the rest of the team, then read their report. The report 
will also explain how they manage resources and analyse 
situations. It will even explain what they are like when it 
comes to decision making. 
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InterviewPro-Management and Team Leader 
 
Managers have a lot more opportunity to do damage 
within a company, so this is the last place you want to 
make a recruitment error. 
 
Anyone who is responsible for other people or resources, 
must be very carefully considered. This report will tell you 
how they manage other people. You will also discover 
about their leadership style and what they are like at 
administration. 
 
Don’t take a chance when hiring people for management 
or team leader roles. Don't let them ruin everyone’s life. 

 

InterviewPro-Recruitment Consultants 
 
PeopleMaps has worked with a lot of recruitment agencies 
over the years. It made sense to design a report to meet 
the specific needs recruitment agencies have when hiring 
new consultants. 
 
If you are an agency then you want to know about their 
sales style. You will also want to talk to them about their 
commercial awareness as consultants with initiative do 
well. There is a lot of cold calling so you want to check 
that your candidate can cope with this. 
 
It can be a difficult job, which is why so many recruitment 
agencies use PeopleMaps when hiring 

 

InterviewPro-Admin and Planning 
 
This report covers a wider range of job roles, so you can 
use this report for any job where admin and / or planning 
plays a central role. It will help you identify people who are 
naturally good at administration.  
 
Our propensity to plan, is very much a personality issue, 
so although we can all learn how to do it, only some 
people do it naturally. 
 
The same can be said for someone’s attention to detail. 
This and more, is included in this report. 
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Interview Pro - Hospitality 
 
Hospitality is all about people. You depend on your staff to 
deliver excellent service. If your service staff are good, 
then your customers are happy. If they fall short then you 
may lose customers. 
 
Qualifications are unlikely to help you hire the right 
person. Even previous work experience may not tell you 
what you need to know. 
 
If you want to hire people who are naturally good at 
hospitality jobs then you need to understand their 
personality. 
 
Skills can be learned but your staff have to have the right 
personality for the job in the first place, if your training is to 
be effective. 

 

InterviewPro - Teacher 
 
Teaching is a vocation. There are some personality types 
who thrive in a teaching environment more than others. 
 
Being a good teacher has little to do with qualifications. 
The best qualified candidate will not necessarily make the 
best teacher. 
 
This interview guide personality report is designed to help 
you understand the person you are interviewing.  
 
It includes questions to ask and explains what to look for 
in their answers. Ultimately it will help you make a more 
informed recruitment decision. 

 

InterviewPro-General 
 
If the role you have isn’t covered by any of the other report 
designs, then please use this report. Once you have 
established your account you may ask PeopleMaps to 
custom design a report for you or to recommend an 
existing design. 
 
With this report you will still learn a lot about your 
candidate and make better hiring decisions as a result. 
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